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July 18, 2024 
 
 

PCC Advisory Committee 
Educational Summer Series Webinars 

Featuring Top Industry Speakers 

 
 
Please join the National PCC Program Office on Wednesdays* at 2:00 PM Eastern Time starting on July 
24 through August 21, 2024, for virtual sessions covering topics such as:   

• Emotional Intelligence 

• Executive Presentation Skills 

• Social Media  

• Effective Communication 
 
*August 15 webinar will be held on a Thursday* 
 
These informational sessions will be presented by top industry guest speakers.  
 
Dates and topics are as follows:  

• July 24 – Emotional Intelligence Part 1 with Floyd Creecy 



• July 31 – Executive Presentation Skills with Lois Ritarossi 

• August 7 – Social Media with Mark Fallon 

• August 15 (Thursday) – Emotional Intelligence Part 2 with Floyd Creecy 

• August 21 – The 3Rs of Effective Communication with Chris Lien 
 
Please click the link below to join the webinar: 
https://usps.zoomgov.com/j/1602095210?pwd=B4KUbEBNG8ATESjWMRYTwgQ9JGSrsw.MtNzdMCKb
V0VtGqP 
Passcode: 748110 
 
Or One tap mobile:  
US: +15033361236,,1602095210#,,,,*748110# or +1952-229-5070,,1602095210#,,,,*748110#  
 
Or Telephone: 
Dial (for higher quality, dial a number based on your current location):  
US: +1 503 336 1236 or +1 952-229-5070 or +1 650-581-7094 or +1 855-860-4313 or +1 678 317 3330  
Webinar ID: 160 209 5210 
Passcode: 748110 
 
International numbers available: https://usps.zoomgov.com/u/adRNx35zQ7 
 
Or an H.323/SIP room system: 
H.323: sip.zoomgov.com 
Meeting ID: 160 209 5210 
Passcode: 748110 
SIP: 1602095210@sip.zoomgov.com 
Passcode: 748110 
 

Customer Outreach, Corporate Affairs 
 

### 
 

Please visit us on the USPS PostalPro website. 
Thank you for your support of the United States Postal Service. 

Industry Engagement & Outreach/USPS Corporate Affairs 
 

To subscribe or unsubscribe to PCC Alerts, please hit reply, and send us your request. Or mail your request to: 
Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza SW, Suite 4411 
Washington, D.C. 20260 

 
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 
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